
General and Operations Managers (11-1021)

Occupation description:  Plan, direct, or coordinate the operations of public or private sector organizations. Duties and
responsibilities include formulating policies, managing daily operations, and planning the use of materials and human resources,
but are too diverse and general in nature to be classified in any one functional area of management or administration, such as
personnel, purchasing, or administrative services. Excludes First-Line Supervisors. 

Employment and Job Openings

 Average employment Average annual openings

 2010 estimate 2020 projection Percent change Growth Replacement Total
Alaska 3,519 3,735 6.1 22 65 87
United States 1,767,100 1,848,600 4.6 8,150 32,860 41,010

Job outlook 
Alaska: Alaska’s employment growth is low with very high employment opportunities. Read more. 

2013 Wages 

 Mean Wage and
95% Confidence Interval Wage by Percentile

 Low Mean High 10th Median 90th
United States n/a 55.81 n/a 22.21 46.36 0.00
Alaska 47.90 49.15 50.40 23.85 42.82 82.96
Anchorage/Mat-Su Area (MSA) 50.57 52.42 54.27 25.01 45.74 89.36
Fairbanks North Star Borough
(MSA) 44.46 47.43 50.40 25.12 41.19 76.38

Southeast Region 37.27 40.79 44.31 21.68 38.10 64.46
Balance of State 43.50 46.12 48.74 21.03 39.58 79.91

Labor Force Indicators

2012 Worker Characteristics
Total workers Nonresident workers Percent nonresident Percent age 45 plus Percent age 50 plus

4,825 601 12.5 60.5 46.7

2012 Potential Supply
Qualified but working in another occupation 1,171
Currently employed in a lower paid occupation 914
UI claimants previously working in occupation 362

2012 ALEXsys Employment Data
Number of registrants 2,733

http://live.laborstats.alaska.gov/occ/faqs.cfm#grop
http://live.laborstats.alaska.gov/occ/faqs.cfm#q05


Number of job position postings 415
Ratio of registrants to job position postings 6.6

Typical Entry-level Education, Experience, and/or On-the-job Training

Education: Associate degree Work experience: 1 to 5 years On-the-job training: None

Training Resources

 Degree
Alaska Computer Business Solutions LLC

Project Level 1
Project Level 2

 Degree
Alaska Pacific University

Accelerated Business Administration & Management/Master of Business
Administration BA/MBA

Alaska Native Executive Leadership Program Certificate Certificate
Business Administration AA
Business Administration and Management BA
Entrepreneurship Certificate Certificate
Executive MBA in Information and Communication Technology MBA
Executive MBA in Strategic Leadership MBA
Investments Certificate Certificate
Master of Business Administration MBA

 Degree
Alaska Teamster-Employer Service Training Trust

North Slope Training Cooperative

 Degree
Alaska West Training Center

Hydrogen Sulfide - H2S
Petroleum Technician - ER06
Petroleum Workers Safety and Health - S05
Unescorted Module - NSTC01

 Degree
Arctic Safety Training and Consulting

Petrochemical Health and Safety Certificate
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Petrochemical Health and Safety Refresher

 Degree
Beacon OHSS

North Slope Training Cooperative Certificate
North Slope Training Cooperative, Anchorage Certificate

 Degree
Charter College, Anchorage

Business Management Practice AAS

 Degree
Embry-Riddle Aeronautical University

Aviation Business Administration AS
Aviation Business Administration BS
Business Administration in Aviation MBAA
Leadership MS
Management MSM
Project Management MS
Technical Management AS
Technical Management BS

 Degree
Environmental Management Inc

NSTC 6 PACK & H2S Module Certificate

 Degree
Ilisagvik College

Business and Management AAS
Business Specialist I Certificate
Business Specialist II Certificate
Entrepreneurship/Small Business and Mgmt. Specialist I Certificate
Entrepreneurship/Small Business and Mgmt. Specialist II Certificate
Industrial Safety, Level 1 Certificate

 Degree
Northern Industrial Training

NSTC - North Slope Training Cooperative w/H2S, Anchorage
NSTC - North Slope Training Cooperative w/H2S, Palmer
NSTC 2010 ASH Update, Anchorage
NSTC 2010 ASH Update, Palmer

http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003533    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000108
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001804    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001813    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000065
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000275    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000092
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003537    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003538    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003541    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003542    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003544    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003546    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000313    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000314    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000010
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001785    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000012
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02000358    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001904    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001905    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02001917    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002610    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02003582    
http://live.laborstats.alaska.gov/atc/provider.cfm?p=020000000078
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004333    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02002612    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004318    
http://live.laborstats.alaska.gov/atc/program.cfm?pg=02004317    


NSTC Confined Space Entry, Anchorage
NSTC Confined Space Entry, Palmer
NSTC Energy Isolation, Anchorage
NSTC Energy Isolation, Palmer
NSTC Fall Protection, Anchorage
NSTC Fall Protection, Palmer
NSTC Respiratory Protection, Anchorage
NSTC Respiratory Protection, Palmer
NSTC Unescorted, Anchorage
NSTC Unescorted, Palmer
PEC Basic Orientation, Anchorage
PEC Basic Orientation, Palmer
PEC Core Compliance, Anchorage
PEC Core Compliance, Palmer

 Degree
Nu-Solutions Consulting

Administration of Oracle Primavera P6, Course 106-A Certificate
Advanced Project Management in Oracle Primavera P6, Course 106-P Certificate
Advanced Project Modeling and Estimating, Class E201 Certificate
Essentials of Project Modeling and Estimating, Class E101 Certificate
Oracle Primavera Contract Management, Course 201 Certificate
Project Management in Oracle Primavera P6, Course 102 Certificate
Project Management in Oracle Primavera Web Access, Course 101 Certificate
Resource Management in Oracle Primavera P6, Course 106-R Certificate
Resource Management in Oracle Primavera Web Access, Course 107 Certificate

 Degree
University of Alaska Anchorage

Finance BBA
General Management MBA
Logistics OEC
Logistics & Supply Chain Ops OEC
Management BBA
Public Administration MPA
Retail Management CT1

 Degree
University of Alaska Anchorage, Community and Technical College

Retail Management CT1
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 Degree
University of Alaska Fairbanks

Business Administration BBA
Business Administration MBA
Emergency Management BEM

 Degree
University of Alaska Fairbanks, Bristol Bay

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Fairbanks, Chukchi

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Fairbanks, CTC

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Fairbanks, Interior-Aleutians

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Fairbanks, Kuskokwim

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Fairbanks, Northwest

Applied Business AAS
Applied Business Mgmt. CT2

 Degree
University of Alaska Southeast, Juneau

Business Administration AAS
Business Administration AB
Business Administration BBA
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Business Administration MPA
Public Administration MPA
Service Management MBA

 Degree
University of Alaska Southeast, Ketchikan

Business Administration AAS

 Degree
University of Alaska Southeast, Sitka

Business Administration AAS

 Degree
University of Alaska, Mining and Petroleum Training Service

North Slope Training Consortium (NTSC)

 Degree
Vocational Training and Resource Center

Business Management Essentials
Microsoft Project Complete
Small Business Management

 Degree
Wayland Baptist University

Business Administration (BBA) BA
Business Administration (MBA) MBA
Management (MAM) MA
Public Administration (M.P.A) MA

Department of Labor and Workforce Development, Research and Analysis Section
P.O. Box 115501
Juneau, Alaska 99811-5501
Phone: 907.465.4500, Fax: 907.523.9654
June 29, 2014
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